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WALTHAM, M.A. - During this holiday season National Grid and local police departments 

received an increasing number of calls from customers being targeted by billing scam artists and 

impersonators trying to gain access to account information and entry to National Grid customers’ 

homes. The bill scams mirror reports received by utility companies throughout the country where the 

scammers are demanding immediate payment for electricity and natural gas bill balances and 

threatening immediate service shut-off if payments are not received within an hour or two. If the 

customer has made a payment, the caller will say that the payment has not been received and an 

immediate payment must be made. For the most part the scammers are demanding that the customer 

secure a pre-paid debit card and provide the account number to the scammer who then redeems the 

card.  

National Grid does contact customers with past due balances by phone to offer payment 

options. Direct payment is an option but direct payment is never demanded as a prerequisite for 

continued service.  If customers wish, they can arrange for a payment by check, credit card or debit 

card if they speak directly to a customer service representative.  Payment can also be made by credit 

card or debit card without a representative’s assistance. National Grid does not accept pre-paid debit 

cards for payment and would never ask a customer to acquire one of these cards to make a bill 

payment.  

The callers have shown to be adept at extracting account information from unsuspecting 

customers and they use sophisticated telephone technology to convince customers they are actually 

calling from National Grid. 

Ask Questions/Demand Proper ID 

 In addition to the on-going fraudulent bill collection calls, there have been recurring reports of 

individuals going door-to-door, identifying themselves as employees of National Grid and demanding to 

see the customer’s electricity or natural gas bills. In other instances, people claiming to be a utility 

company employee have been able to gain entry to a home by telling the customer they must inspect 

their meter, which is usually located in the customer’s basement. When the customer accompanies the 

impersonator into the basement, an accomplice enters the home and removes items of value without 

the customer knowing it. 

 



 

 In all instances when customers come in contact with any individual claiming to represent 

National Grid, they should verify their identity before divulging account information, making a bill 

payment or allowing access to their home. If a customer has any concerns about the nature of the 

contact they should call National Grid’s Customer Contact Center immediately to clarify billing issues 

and confirm the identity of the person trying to secure account information or gain entry to the home. 

In New England, customers can reach the Center at 1-800-322-3223. 

 
 

About National Grid  
 
National Grid (LSE: NG; NYSE: NGG) is an electricity and natural gas company that connects consumers to energy sources through 
its networks. In the Northeast U.S., we connect nearly 7 million gas and electricity customers to vital energy sources, essential for our 
modern lifestyles, and we are the largest distributor of natural gas in northeastern U.S. In Great Britain, National Grid runs the 
systems which deliver gas and electricity across the country.   

National Grid has articulated a strategy called Connect21 to respond to rising customer expectations and opportunities for innovation 
in the U.S. It aims to transform our pre-digital twentieth-century energy infrastructure to meet the needs of an increasingly robust and 
agile twenty-first century digital economy with a range of data-driven, value-added services.    

Connect21 outlines the ways National Grid will make smart and significant investments in our networks to allow customers increased 
flexibility, speed, and agility. This effort will also require regulatory innovation, and our regulatory partners in New York and New 
England have responded with significant advancements, including New York’s Reforming the Energy Vision (REV) and the 
Massachusetts Grid Modernization proceeding, both in which we are actively engaged and driving for success. 

For more information please visit our website: www.nationalgridus.com, follow us on Twitter, watch us on You Tube, Friend us on 
Facebook and find our photos on Instagram. 
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